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Draft Work Programme 2010

• Approach

• Three main areas:

– Harmonisation and benchmarking;

– Forward-looking challenges; and

– Revised regulatory framework.

• Ongoing work items from 2009
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Harmonisation and Benchmarking
Work Items 2010 (1 of 2)

• International Roaming

– Data collection and analysis

– Alternatives to regulation

Deliverable – ERG Reports/Opinions

• Next Generation Networks – Access

– Update on national BB strategy plans

– Implementation issues (e.g. definitions, standardisation)

Deliverable – ERG Report
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Harmonisation and Benchmarking
Work Items 2010 (2 of 2)

• Conformity with ERG Common Positions
Deliverable - ERG Reports

• Benchmarking
– MTR; other indicators under examination

– Input by ERG into external benchmark development

Deliverable - ERG Reports

• Regulatory Accounting
Deliverable - ERG Report
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Forward-looking challenges
Work Items 2010 (1 of 2)

• Business Services 
Deliverable – dependant on outcome of 2009 work

• Convergence
– Identification / analysis of converged services

Deliverable - ERG Report

• Cross-border enforcement

• ERG-RSPG Co-operation
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Forward-looking challenges
Work Items 2010 (2 of 2)

• Future of USO

Deliverable - ERG Report

• Accessibility Services for disabled end-users

Deliverable - ERG Report

• Net Neutrality

Deliverable - ERG Report/Opinion
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Revised regulatory framework
Work Items 2010

• ERG  BEREC
– Preparation / establishment of BEREC; Staffing of 

Office; Engagement with Commission on procedural 
issues

• Article 7 Expert Reports
– Ad hoc reports as required; to be cont’d until new 

Framework comes fully into effect

• Switching Providers
– Timescales for porting

Deliverable - ERG Report
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Next steps

• Public consultation closes 6th Nov 2009

• Consider all stakeholders’ views

• Finalise and adopt work programme at Plenary, 
3rd/4th Dec, 2009.

• Planned to publish before Christmas along with 
responses received (subject to confidentiality) 


