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Pre-Award modules

TED TED e-Tendering e-Submission

(Back-Office! & (Back-Office & (Back-Office &
Front office?) Front office) Front office)

* Publish Call for Tenders * Do the Opening session

Publish Contract and related documentation + Download received

Notices

e-Procurement

modules

Participant
Register

* Reply to EO3 questions tenders

» Access to Call for . Prepare and submit * Create & modify PIC
Find contract notice Tenders documentation ¢ ng ; *  Submit information &

* Submit questions to CA* enders documents for validation

1 Back-Office: Part of the system used by the Contracting Authority

2 Front-Office system: Part of the system used by the Economic Operator

3 EO: Economic Operator

4 CA: Contracting Authority

5 PIC: Participant Identification Code, a unique identifier of 9 digits per organisation
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Calls for tenders from the European institutions

® Economic Operators use it via EU login
® to submit questions for CfTs
® to subscribe to CfTs in order to receive updates

® to have notification messages of CfTs saved in

their account
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eTendering

Calls for tenders from the European institutions

Europa > TED home = eTendering home

TED TED SIMAP TED eNotices TED eTendering

What is TED eTendering?

4

»
>

My account
Loe in

TED eTendering is an EU institutions’ eProcurement platform based on EU Directives on public procurement. Allowing free electronic access to call for tenders’ documen
answers etc., TED eTendering effectively represents an added-value extension to TED (Tenders Electronic Daily), the online version of the "Supplement to the Official Jo

How can | benefit from TED eTendering?

I Search for calls for tenders I
€4l TOF & GOCUMIETIT -

TED eTendering provides free electronic access to calls for tenders published by EU institutions, agencies and other bodies. It is integrated and synchronized with TED ¢

TED eTendering users can benefit from the following services:
Contracting Authorities

A collaborative eProcurement environment for preparing and publishing call for tenders' documentation

Easy management of the preparation and publication of questions and answers

Synchronization with the contract notice filled in on TED eNotices and published on TED website

Automatic publication of the call for tenders on the same day as the contract notice

Generation of reports, statistics on documents downloaded, subscribers etc.

Possibility to publish calls for tenders for all types of procedures, even lower value procedures independently form TED website

conomic aperators

Free electronic access, at any time, to all publicly available calls for tenders

Easy download of documents in the available language versions

Consultation of available questions and answers and possibility to ask new questions
Electronic subscription to a call for tenders to be informed about updates by email
Email alerts about new calls for tenders published

Why should Economic Operators register on TED eTendering?

The registration process is simple and open to everyone. Only basic information is needed for the registration: an external EU login account with a valid email address an
free.

All information on public calls for tenders is accessible even without registration. Registered Economic Operators will get also access to the following functionalities:

« To submit questions related to the calls for tenders they are interested in
+ To subscribe to calls for tenders in order to receive updates
+ To have notification messages of calls for tenders saved in their TED eTendering account




TED eTendering

European

Commission
I

eTendering Processing Questions

= wTendering - Ouestions B answers - Windows lnternet [xplorer

o v s gt 1 ar i o 9urope suled e gl nl snabicR Ot guestions N D tkge 7S v 8|4 x el

B Edt  Yew Pgeoites ook Help

WA | aTendeing - Guestions & aniwers 8- e e (e

B Ted-eTendering emm S —

from the European ins

Europa » TED home » o lendering home » Call for Lenders main pags

The questions should normally be submitted by e ax. = £ [+] search

economic operators through the public part. Wy acoount Call for tenders’ details Coll for tonders' main page

" ou are logged in as Return to My calls for
:-"J'-'"'] w0018 Title: 4-0016 GHSS Service Centre infrastructure tenders !
I . . : g Link: hitmps: / 'webgate. raining ec.europa_su/ tedtralning/ extranet. cft coft-display. htmlcftid=7T5
However, it is also possible to create questions o TED publication date: 13062013 Contracting sumority ou Actions
. . . Sy Reiaged Time Hmit for receipt of tende N/T/20M3 Statw Published

from private part if they were received through fax R e i e ’ : * ot cl for tenders
. Call for tenders TED document ID: 201375 164-D00122 emotices document ID: 2013-000182 = TSN & Cb——"

or post. My calls for_tenders (0] Add a document
¥ Craste & call for tenden ® Create a guestion

—_— Data Drocument | ibrary Questions & answers Toam Report Conmmat ety Events Seatistics

* manage Pradefinad Taa

¥ Search far calls for tenders  [ESTRIPRRTR

Doc. translations
1. Editor makes a scan of the received fax and

saves the file.
2. In the Questions & Answers tab Editor clicks
on the link 'Create question'

Draft : 0

Waiting for publication
approval : 0

Rejected for publication : 0
Approved for publication : 0
Published : 3

Shew filter parameters

Nathing found to display.

Framework
® Cancel call for tenders
Help

® Help an this page

Fets: (jvesbgabe oainrg. ac sucpa. o adet hemlieftide 1% S Local mtranes 00w v




eTendering Processing Questions

v B s wmbigate. lrating. e suroge

European

Commission
I

W | eTendering - Add quastion

ey e g et e -gumstione-ackd Hm L om TS hot =5 T- 31 Ao 50 «CrPaM C Rl Mal il S Tt G2, v )+

- o v rPage v (JTock e "

The system displays Question details form.

3. The Editor fills the mandatory fields: subject of
the question, question description, title of the
document containing the question, language
of the document and selects the file of the
scanned document (produced in step 1). This
document will not be visible on the public site.

4, The Editor presses the 'Submit' button when
the provided details are complete.

requests to par ticipate:
TED document ID:

Question details

Tima limit for receipt of tenders or

NN Stahus

2002/5 164-000182 eotices document ID:

Questions from consortium ABC surope

Publithed

201 3-000182

Data | Document Library J Questions & amwers | Teas Report | Comments | Events | Statitics

]

Call for tenders main page
ACThng
® goit call for tenders
* Crbabe & comment

* Add a document

Doc. translations

Subject *
* Deafr:0
* Walting for publication
a approval : 0
* Rejected for publication : 0
* approved for publication : 0
Question * " Pubbished s 3
il Framework
Choose file
Document - —
Title * Lockin [ () ronce csta - B
) 3 = ronces
Description -
i H A smants notice 1| Biow My Flezerd
Translation y Documants notice i|_Biowse Dee -
Language * English (en - [ d»
Dhassi e
Comment
My Documents
Comment 1’
Iy Compuser
Ll
L Saw | | Submit | Cancal Ny — = -
Faces -
Files of ype: Al Fies ") - Carcal
-
e Lol intrare: ) 00% =~
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eTendering Processing Questions

Tendering - Ouestions & answers - ¥indows lnternet [xplorer

o ¥ | B hitps:)|welgete.tr aring. o0 surops. sultedrannglinls snsbicR ol -guestions. himP tid= 7% i j e % o,
Bl Edt  Yew Fgvortes ok el
-
W | eTendeing - Questions & arswers -8 o v o pags - ) Tnk -
This site is a part of Twaepa bout eTendering | Help | Site mag wet| Lagi -

-Te -eTendering e

Ils for tenders from the Eurcpean ins

» elendering home » Call for tenders’ main page »

My account *7 . y . Call for tenders main page

. . Moy Call for tenders details
The system creates a new question and displays wa0te actions
I & A o Title: 50016 GNSS Service Centre infrastructure
QUESt Dns nswers page' Link: hittps: / 'webgate. raining. ec. ewropa.su/ wedtraining/extranet/ cft / oft-display. htmUcftid=15 ¥ Edit call for tenders
TED publication date: 13/106/2013 Contracting authority: oL S Croste & commet
— Tieme limit for receipt of tenders or NI07/2013 Status: Published . :__‘,’:':::L:‘:'::;n
. H : [ Call for tenders requests T participate:
5. The Editor clicks on the question to display the ol or tonders O] _
Seesn o e o TED document ID: 201375 164-000182 eniatices document ID: 2013-000182 e
= ] "
. . Lrsate a ¢ far tandert
Question details page. ¥ e Prvigd T
wanage Tredohoeg e Data Document Library Quettions & anvwer Team Hepaart Loammanty Evenrs Seatmnicy * Draft: 0
¥ Search for calls for tenders " Wailing for publication
¥ Search for a documant Creats » question  Manitor B3t approval : 0
.

Rejected for publication : 0

¥ Search for & questian
Approved for pubdlication : 0

Shew filter parameters

E

Published : 1
One Question faund,
Suben Framework
5 il
[ Question Arywer dote o Scope | Assignee Status
1. Is it possible for a party to support several consortia * Cancel call for tenders
by means of a letier of intent? 2. Is it possiblel..] UG2013 | WA Urassgrea  Suemitiad =
Export options: CTV Excel(2001) Exce
" Help on thiz page
S Local mtrares * 0% -
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eTendering Processing Questions

~ eTendering - Split question - Windows Internet Explorer

o v B hhps: ) wekagate. tr sring. o surope suiteds anngirl snelioaka s honyspill e Psstionkde 1 79 v B |+ x rel
Ble Edi Yew Fgeoites Jeck el

"
W | eTendering - Sok question - B - pees e ok

-TedeTe”de”“gm e

English [en -
from the Europ:

The system displays Split Question Information
form mmm

[uropa = TID heme » eTendering home + Call for tenders’ main page » Guestions B snawers

P [*] Search
My account Call for tenders details Call for tenders main page
Fyeu are logged in as Questions & angwers
| \ N ' v 0016 u-0016 Titie: w0016 GHSS Sevvice Centre infrastructoe
7. The user clicks on 'Split by tag' radio button ° e B T e B b et po—
My preferances -
b TED publication date: 1370673013 Contracting authority oL
y mossages -
Time limit for receipt of tenders or N /0772013 Status Published : ‘E wate 3 comment
N . N . reale answer
The dialog box containing the question becomes T el * Aign s qust
g g q S —— TED document ID: 2013/5 164-000182 ehotices document 1D: 2013-000182 N
. My calls for tenders [0)
editable. b Crontes

3 Question |  Document library (omments | ELvents

¥ Search for calls for

2 Croate sngwe A . - * Help on this page
8. The user inserts the [SPLIT] marks inside the
question to separate the par‘ts of the question ' Szarch far & questian Split question Information

tan Split in a number of questions
and presses the 'Submit' button.

@ Split by tag

L Subewt | | Camcel |

— Former question Information

— Status

Submission date 147067201

Answer date

Assignee -
Pt [jiwebgate Tanng e surcps bl 3 S Locel mtrane: 0w -
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eTendering Receiving Notifications

« EO provides email during
creation of eTendering
account

» Notification messages to
EO are send via email

» Messages are also
available in My
messages page in
eTendering

This site is a part of <7

B Ted -eTendering

Calls for tenders from the European institutions

Europa > TED home > eTendering home

TED TED SIMAP TED eNotices TED eTendering

My account My messages
You are logged in as:
PCOLA Stefan (pcolast) 2,727 messages found, displaying 1 to 10.[First/Brev] 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15 [Next/Last]
b Logout Sender Subject }
¥ My profile .
y messa 152 Technical
Environmental and
O Social Audits for the ~ eTendering - A new Call for Tenders has been published
Call for tenders Great North Road
¥ My calls for tenders (T2) Upgrade Project
b My questions & answers Pravision of Service
¥ Search for calls for tenders N SEzfggnf:iEumpa eTendering - A new Call for Tenders has been published
¥ Search for a document Estonia
¥ Search for a question
Search for a question Supply of CEPOL
O Prometional eTendering - A new Call for Tenders has been published
Products
Media Support for
I Eﬁgg‘;ﬂaﬂﬂ;gﬂre eTendering - A new Call for Tenders has been published
Ukraine
Support of a
Forestry Fund for
Pipeline
Development,
Training and
Capacity Building,
O Monitering and eTendering - A new Call for Tenders has been published
Reporting, Deer
Density Study and
other Support under

the Natural Capital

Finance Facility
(NCFF)
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How e-Submission works Before

Publication

Create Enable Publish Do opening During
call e-Submission call session publication
W At the
Opening S.
Contracting

Authority (CA)

2.1) CA: synchronises
CfT with e-Submission

1.1) CA: 5.1) EO:
drafts Cf p 6.1) OC: submits
CA side a Announces, admits CA side tender
and downloads

tenders S+

B Ted- eTendering

| P 5
3

EO side EO side

4

4.1) EO: Access 4.4) EO: Prepares

3;,|1b)|i§ﬁ;5 CfT to CfT 4.2_) EO is tender
redirected 4.3) EO: creates PIC -
(if first time) Participant
Register
Economic
Operator (EO) MPrepare -l
Tender Tender European

Commission



Functional

features

European
Commission

— ] )
'V*_V' Supported procedures Available sections
p * Open procedures Qualifications
» Restricted and negotiated procedures « Exclusion & selection criteria
coming up in 2019 C - Supporting documents
!.‘? ,’p
::_\\/7 Call for Tenders types Offer
\ \/b « With or without lots * Price
« Technical & financial documents

: Submission modes

- Single Tenderer or Consortium Information to be included

« Subcontractor(s)
Fill-in forms

« Company identification info

« Qualification & Tender docs
Supported entities

) - . . Supporting documents
Private entities, Public entities

EPE
& Natural persons ﬂﬁ 0: 0 ...and more




Security _
features
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Call for Tender

The Call for Tender info is authentic:
It's sealed

Submitted tenders Proof of submission (Receipt)

~ E_SUF_F“,_% Receipt is original and produced

= Only by registered users: by e-Submission:

&/ EU Login ~’ electronically signed
Content is authentic and _—F Receipt is unaltered: cannot
unaltered: Via encryption keys modify an e-Signed
document
ACCESSEfj only by thel authorised @5 Legal proof of what is being sent
persons: Access only to and received: Valid electronic

Procurement Officer + p
t
Opening Committee stgnature
Opened only on due time: After
the defined Opening Session.




Service level _
provided
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System availability Help
qailag, v 99.0% of working hours v User Manuals for EOs & CAs
k¢ e (maintenance time excluded) I v First aid
2 v FAQs
v" 95% of working hours \’/ v Test CfT for EOs
(maintenance time included) v Training for CAs
v' Later: e-Learnings

Support Business continuity plan
v 8:30 am to 6:00 pm on all i .
e S ommeser ) S seeer e
- working days gency :
v' For EOs & CAs
Response time dynamically Covered scenarios:
based on severity and - Technology fallureh
imminence: o In Response phase
From 4 working hours to o In Opening phase
best effort. - Security Incident

- Degraded support
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First, access to the Call
& click "submit a Tender"

B8 Ted-eTendering

Calls for tenders from the European institutions

Europa > TED home > eTendering home > Call for tenders’ main page =

TED SIMAP | TED eNotices | TED eTendering

My account Call for tenders’ details

You are logged in as:
GARCIA El Otniel (garcieh)

Title: Technical secretariat of the ADCO group under the Construction Products Regulati...
* Loeout Contracting authority: European Commission, DG Internal Market, Industry, Entrepreneurship and SMEs (GR...
¥ My profile TED publication date: 20/04/2017
¥ My messages (1) Time limit for receipt of tenders: 12/06/2017 Status: Open
Call for tenders J . L PR
LImen
P My calls for tenders '
¥ My guestions & answers E Subscribe to call for 5"I-I tl'm.l t d tE'rI d 21
b Search for calls for tenders 77T T T T T T T T T T T T T T T T T ————————————————————_ T TTT oS nommSoooommomooooooooooooooooooooooes
¥ Search for a document ~Information
> Search far a question Tender reference number 609/PP/GRO/IMA/17/1135/9704.

Technical secretariat of the ADCO group under the Construction Products Regulation (Re

Title Parliament and of the Council (CPR)).

The purpose of this contract is to cater for the appropriate technical assistance to the o
the field of market surveillance under Construction Products Regulation (Regulation (EU)
the Council; the CPR). This cooperation is taking place predominantly within the ADCO-C
Description surveillance authorities of Member States already under the preceding Directive (89/10¢
contractor shall assist the chair of the said Group in the preparation of the meetings of
secretariat: the tasks of the administrative secretariat providing the logistical support t
another contract. Moreover, the contractor shall provide technical assistance also for th
organisation of different other cooperative actions between the said M5 authorities, not

Contract type Services
Procedure type Open procedure
Status Open
Published on TED %ﬁ’

Submission Method Electronic




Create new Tender or Test it yourself
load a draft from your

mobile!
B o .| e-Submission

Tendering data

Name: ™ TEST CALL FOR TENDERS 01 ™ Tenders submitted to this call will NOT be considered for any valid Call for Tenders

Description: This call for tender with 3 lots was created for TEST PURPOSES ONLY to help you get familiar with the user interface. The information submitted by both parties (Economic Operators and Contracting Authority) form part
of the test. No legal implications derive from the upload and/or submission of the information presented. Do not fill-in, attach or submit any confidential or sensitve data. Personal data are not being processed in the context of this test
call.

|:| Procurement Reference Number: TEST-CALL-01/2017-06/3-LOTS @ days left until closure

Type of procedure: Open procedure B8 Publication date: 27/06/2017

m Contracting authority: European Commission, DG Informatics (DIGIT) % Opening Date: 01/07/2030 13:00:00 UTC+02:00

@ Type of contract: Services Q Time limit for receipt: 30/06/2030 13:00:00 UTC+02:00

e Consult the call for tenders' procurement documents here to find out what information and documents the Contracting authority requires to be provided or submitted with the tender.

e-Submission service - OR -

The e-Submission service of the European Commission allows economic operators to respond to calls for tenders by preparing and submitting their tenders electronically in a structured and secure way.
Make sure that you read the System Requirements before you start, and that you submit your tender on time.
To prepare and submit a tender in e-Submission tenderers (all members of a joint tender) must be registered in the Commission online register of organisations participating in the EU grants or procurement procedures. After registration
eacl 5-10 minute PPy i ~ e "R ~ e I - C e i’
regi d Continue with an already saved
Start a new tender from scratch -
d 1S3, 1 1AYT 1TAU dliu | aLLTPL UIT IS102 any wulidinens ang 1 avnnewcuyge that Thave .o o t_e n d_e,r’__but n ot yet S u b m Itted

D New tender Resume draft
* Create a new tender s Tender ID: EMYs3DIzxiYTLePlI



Select the way to
submit

A wizard to help fill-in and submit the Tender

4

Ways to submit Parties Lots Tender Data Tender report Submit tender

A call for Tenders Different ways to submit a tender.

Please select the appropriate options below and then click "next” to continue.
Procurement Reference Number

@ TEST.CALL.01/201 (@ Sole tender Joint tender

Involving subcontractors
Deadline IAVOVINg SUbcontraciors

BB 30/06/2030 13:00:00 UTC+02:00
Choose the language for your tender

@i days left until closure ngiish (en)
Tender ID: € Back Next ¥
FgbgO6P5a2qIrD4i

| ‘l Last saved:
4 28/03/2018 14:59:30
UTC+02:00

EE Tender documents




Add members

.

WE!‘}‘S to submit Parties Lots Tender Data Tender FEDDI'T Submit tender
4% call for Tenders Identification of the tenderer
Procurement Reference Sole tender

[} PRI PR

+ Add new ...

New Main Tenderer

The Group leader and all Group members must be identified with a 9-digit Participant identification Code (PIC) serving as the unigue identifier of their erganisation in the Commission onling register of arganizatinne narti
EU grant= or procurement procedures. To check if an organisation is already registered in the Commission organization register, please use the Search below. If the search shows no results, the urganlseregist =

obtain a PIC.The registration is free of charge and takes about 5-10 minutes to complste.
No PIC is reguired for subcontractors.

ccess to
PIC number (9 digits) register new
PIC

National registration number (full number)

D obtain a PIC

Country WAT number

Cancel Search Q

1 Note: The PIC is NOT applicable for European
Subcontractors Commission



Accessing to PIC registration :
Supplier Portal — Participant Register

& W

Supplier portal
European

Commission Participant REgiStEF

Process to
self-register

European Commission> Supplier Portal> My Organisations> Participant Register

(WE|EI'I’1E Identification Organisation Contact Summary Success

# Welcome to the Participant Register

The Registration Wizard will guide you through the process of registration.

+" Please keep the basic legal
information (Registration extract, VAT
data) of the organisation at hand so you
can fill in the forms quickly and correctly.

+" The registration process normally " At the end, it will assign and display
takes about 5-10 minutes to complete. the PIC (Participant Identification Code)
The system will automatically save the of your organisation.

information provided during registration in

case you want to exit the wizard. Your

data will be restored the next time you will

access the Participants Register.

Commission



PIC registration: Success

Supplier portal

European o -
Commission Participant Register

European Commission> Supplier Portal > My Organisations> Participant Register

Welcome Identification Organisation Contact Summary

i1’y What's next?

Registration

completed Get

You have successfully registered your 0o rga n | Satio n ,S
Legal Entity. Your PIC number is: > PIC insta ntl

EIEHCET

- European
Commission



Add Members with PIC

.

WE!‘J-‘S to submit Parties Lots Tender Data
43 Call for Tenders Identification of the tenderer
Procurement Reference Sole tender
[ ) [y
New Main Tenderer

The Group leader and all Group members must be identified with a 9-digit Participant ldentification Code (PIC) serving as the unigue identifier of their organisation in the

EU grants or procurement precedures. To check if an organisation is already registered in the Commission organisation register, please use the Search below. If the e
obtain a PIC.The registration iz free of charge and takes about 5-10 minutes to complete.

No PIC is required for subcontractors.

PIC number (9 digits}

922562827

Country

WAT number Mational regi

Search for PIC

Tender report Submit tender

+ Add new ...

Sinnova Sprl
Dreve 176
Woluwé-St-Pierre, BE
VAT - BEOBOTE884153

PIC: 922562927
ECLARED
Select +




Additional qualification documents:

as required

Attachments

Declaration on honour*

The declaration on honour document is mandatory.

Attachments

@ Upload only the documents which the Contracting autherity reguires to be submitted with the tender as et out in the procurement documents.

Legal and regulatory capacity

Economic and financial capacity

Technical and professional capacity

Exclusion criteria

COther documents




Enter your offer

First, select lots to
participate
(if applicable)

Interesting in the following lots...

0 At least one lot must be selected for this cal

\i LOT 1 - Title Lots:
Award criteria: The mt Total amount exclusi

20 D D [] U eria: The most economic tender

[ LOT 2 - Title
Award criteria; Lowes Total taxes amount: *|.,.
22.500 -
| (SE] hould be 0if the Cont uith s exempt from
Total amount; * [
222.500
—— |  Financial tender
Then, add price, and Drag and drop echnical tender
attach financial and JOCUMENTS:  [Fr—————————————————————————
technical documents 'or click to browse vour fil

L CUITHTissiurn 1



Submit Tender

Tender content

PRI  Total amount; 222.500 Euro .

Award criteri

Offers:

Totq

Name

Validate if the tender is
B Financial_tender.pdf correct & Complete

Documentg

Financial tend B Tecnical_tender_1.pdf

Tecnical tendq

B Tecnical_tender_copy_2.pdf

Submission

You have now successfully completed your tender.

Please click on the the button below to submit your tender. »

Submit your Tender
tender Submit your Tender ﬂ submitted

n European
Commission




Tender receipt

Receipt from the customer Publications Office of the European Union. Automatic e-
the EC-Supplier Portal at the following URL: https://webgate.ec.europa.eu/supplier portal. mall recelved

Electronically signed

@ Signed and all signatures are valid. 44 Sgnature pane

TENDER RECEPTION CONFIRMATION
(generated by the back-office system)

Tender ID: HObCoSm39ZyBg )ik
HNumber: PENING/SANTE/3/3_LOTS

This call for tender with 3 lots was created for training and test purp only aimed princip for Ci i ities (e.g.
Procurement Offict 01/2016 and is
compliant to Direct Awthority) form

mamee Date /time of receptions.

o
the context of this t

06/12/2016 at 17:14 CET

Access to the tender
receipt, detailing:

Documents included in the

e e DOCUMeENts included

fE=nzeacT

Tender documents included =

Name e
Financial Offer.pdf -

sBTGz

Tech offer.pdf
sion |

""'ﬂ




Useful links & __,

contacts

European
Comm|55|on

- eSubmission wiki site:

https://webgate.ec.europa.eu/fpfis/wikis/display/ePRIOR/eSubmissi
+to+a+call+for+Tenders

e eSubmission ONBOARDING Team
DIGIT-EPROCUREMENT-E-SUBMISSION-ON-BOARDING-1@ec.europ

« eProcurement SUPPORT TEAM
DIGIT-EPROCUREMENT-SUPPORT@ec.europa.eu



https://webgate.ec.europa.eu/fpfis/wikis/display/ePRIOR/eSubmission:+respond+to+a+call+for+Tenders
mailto:DIGIT-EPROCUREMENT-E-SUBMISSION-ON-BOARDING-1@ec.europa.eu
mailto:DIGIT-EPROCUREMENT-SUPPORT@ec.europa.eu
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