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Broadband speed claims

Advertising broadband
speeds

Croatia
Min. speed = 70% of the max. advertised
speed

Czech Republic
The min. speed can never fall below 30% of
the advertised speed

Ireland

“Up to” speed claim must include a % of the
plan's customers to whom the speed is
delivered at least 80% of the time

UK

Providers should be able to demonstrate
that the speed is achievable for at least 50%
of the relevant customer base at peak time

Using the term "fibre" in
advertisements

No rules @ Existing rules on the use of the term "fibre" in advertisements
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Coverage maps (France)
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https://monreseaumobile.arcep.fr/

Ranking providers (UK) OFc
ol

Broadband satisfaction

@ ﬂ 3 KCOM NOW p,ﬁet shell: SKy TKek (o DQ“

OfFcom S

Satisfaction with
making communications work ) 82% 83% 85% N/A N/A N/A 82% 78% 81% 83%
for everyone service overall

satisfaction with speed
b 80% 8% 81% N/A N/A 8% N/A 80% 76% 82%  82%

Comparing customer service: of service
mobile, home broadband Customers with 20%  19% . N/A . 20%  NJA 22% EPELE 22%
. a reason to complain
and landline
OveraN sarstaction with'| R 55% 55% N/A N/A 53%T N/A 49%
complaint handling
Ofcom complaints per
e 44y 350 22 N/A N/A 46l 108 160 674 66l 64
Average call 2:37  2:4510 1:067 4:134 0511 2:08 814 2:14d 1:229 3:074 3:191
waiting time (mm:ss)**
Source: Ofcom May 2023 Report /
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https://www.ofcom.org.uk/__data/assets/pdf_file/0014/261500/comparing-customer-service-report-2023.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0014/261500/comparing-customer-service-report-2023.pdf

“Try and buy” (Croatia)
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HRVATSKA REGULATORNA AGENCIJA ZA MREZNE DJELATNOSTI

Try & buy period min. 5 days
Mobile broadband and voice services
Free trial SIM card

Right to terminate contract at no additional
charges within the trial period

Requirement to pay traffic charges generated
during the trial period
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