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Comparison tools

Cullen International, February 2024, research based on 12 EU 
countries



Advertising broadband 
speeds

Croatia
Min. speed ≥ 70% of the max. advertised 
speed

Czech Republic
The min. speed can never fall below 30% of 
the advertised speed

Ireland
“Up to” speed claim must include a % of the 
plan's customers to whom the speed is 
delivered at least 80% of the time

UK
Providers should be able to demonstrate 
that the speed is achievable for at least 50% 
of the relevant customer base at peak time

Broadband speed claims

Using the term "fibre" in 
advertisements



Coverage maps (France)

ARCEP runs tests 
on the quality 
experienced

Source: ARCEP

“Code of conduct” 
for broadband 
speed measurement 
tools

https://monreseaumobile.arcep.fr/


Ranking providers (UK)

Source: Ofcom May 2023 Report

https://www.ofcom.org.uk/__data/assets/pdf_file/0014/261500/comparing-customer-service-report-2023.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0014/261500/comparing-customer-service-report-2023.pdf


“Try and buy” (Croatia)

• Try & buy period min. 5 days
• Mobile broadband and voice services
• Free trial SIM card
• Right to terminate contract at no additional

charges within the trial period
• Requirement to pay traffic charges generated 

during the trial period



Thank you
laurence.nivot@cullen-international.com


	�End-users �Empowerment tools
	Slide Number 2
	Empowerment tools
	Slide Number 4
	Broadband speed claims
	Coverage maps (France)
	Ranking providers (UK)
	“Try and buy” (Croatia)
	Thank you

