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Shorte r m a xim um  com m itm ent  pe riods

Autom a tic renewa l of fixed-te rm  contra cts

Ma xim um  dura t ion of the  com m itm ent  pe riod  

Ma xim um  dura t ion a fte r a utom a t ic renewa l

Inform a t ion be fore  a utom a t ic renewa l

Contra ct  dura t ion
Art icle  105 EECC



Contra ct dura tion



Contra ct  te rm ina t ion
Art icle  105 EECC

Ea rly te rm ina t ion of the  contra ct

Te rm ina t ion a fte r the  
com m itm ent  pe riod

Te rm ina t ion a fte r cha ng es in the  
contra ctua l condit ions



Contra ct te rm ina tion



Switching  IAS provide r
Art icle  106 EECC

Inform a t ion of end  use rs

Recip ient-led  switching  process

Refund  of p repa id  se rvice s

Line  a ct iva t ion a nd  loss of se rvice

Sla m m ing



IAS switching



Tha nk you!
teresa .fe lix@cullen-inte rna tiona l.com
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