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* At least int e rne t access se rvice or a publicly available number-based
int e rpe rsonal communicat ions se rvice .

** equipment  direct ly or indirect ly connect ed to t he  int e rface  of a public 
t e lecommunicat ions ne twork to send, process or rece ive  informat ion.

A bundle  should be  considered 
t o exist  in sit uat ions where  t he  
e lement s of t he  bundle  are  
provided or sold by t he  same 
provider under t he  same or a 
close ly re lat ed or linked
cont ract

NOTION OF BUNDLE ACCORDING EECC

(1) Electronic communications services (ECS)*

2) ECS + 

Services and (or) terminal equipment**



OTHER ARTICLES APPLICABLE TO ALL ELEMENTS OF 
BUNDLE

Contract summary information Transparency 

Cont ract  dura t ion and t e rmina t ion Swit ching 



CHALLENGES BEFORE EECC: COMPETENCE OR 
DISCRETION 

Criteria: if ECS interrelated and 
t e rminal equipment  re lat ed t o 
ECS (discount↔commitment )

Purchase -sale contract
of t e rminal equipment – legal
consequences not re lat ed to 

consumer‘s commitment to use
ECS  for a  ce rt ain period of
t ime – RRT not competent

(2021) 

Mixed contract
Provision of ECS and purchase of

t e rminal equipment + commitment  t o 
use  se rvices for ce rt ain period of t ime  
in re turn for discount – obligat ion to 
pay residual value upon te rminat ion

irrespect ive of provider‘s fault (2020)

Mult i-ECS cont ract
Right to t e rminat e ECS 

agreement in full if provider
breaches ECS which are  

necessary to provide other ECS 
or no possibilit y to provide

separat e ECS (2020)



Pro rata temporis value

I) Irrespective of changes in t he
cont ract ual conditions or
material cont ract violation t he
end-use r‘s obligat ion t o 
compensat e pro rata temporis
value for re t ained t e rminal
equipment s persist s.

- Discount s provided t o t e rminal
equipment s are  not awarded.

Remaining se rvice  fee

II) In case where t e rminal equipmet
charges are  not separat e ly included in
t he cont ract – since compensat ion for
re t ained t e rminal equipment claimed
by provider was smalle r t han end-
use r‘s remaining part of t he se rvice
fee = compensat ion is fair.

CASES AFTER EECC IMPLEMENTATION (2023-2024)



Terminal equipment acquired before the ECS contract was
concluded (2024)

- Consumer contested provider‘s requirement to compensate discount
provided to terminal equipment (phone);
- ECS contract was terminated after the end of the agreed contract
period but before the end of t e rm to pay for the phone ;
- However provider specified that at  t he t ime of purchase of the
phone part ies were in a cont ractual re lant ionship regarding the same
phone number; 
- Part ies haven‘t clearly agreed on the consequences of inst allment s
for the phone in case of cont ract t e rminat ion; 
- Consumer has not expressly confirmed his consent to t he ext ension
of ECS cont ract period;
- Conclusion : provider is not ent it led to claim discount grant ed to 
t e rminal equipment . 
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