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CONTRACT TERMINATION

The German telco market from a consumers perspective

© 2023 Verbraucherzentrale Bundesverband e.V. 09.04.2024



SHORT DIVE INTO GERMAN TELECOMMUNICATIONS LAW
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- 0n 1/12/21 the new German
Telecommunications Act (TKG) enters into force
with te implementation of (EU) 2018/1972

- combination of harmonized and national

consumer law vy
WINS (contract termination) ;3’ ’\»
-~ 1-month notice period in automatic prolongation ,",;
(Art. 105 (3) EECC), switching process " 's
|/

-~ gpecific national provisions: contract termination
with regard to low bandwidth ( § 57 (4) TKG),
relocation of residence ( § 60 TKG), termination S e 4
button ( § 312 (k) BGB) s =~
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GENERAL FINDINGS

adhere to practical issues after implementation on national
level
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AUTOMATIC PROLONGATION - ART. 105 (3) EECC
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Implementation of Art. Problems arose with Further challenges:
105 (3) EECC went into con_tracts whlch_went - unlntent_lonal contract
force on 1/12/21 (§ 56 into automatic & extension, changes
(3) TKG) prolongation before which restart 24 month
1/12/21 contract period
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1IN TELECOM - A NEVER ENDING STORY
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3. New contract &
possible claim for  —
damages .

| 2. Contract withdrawal
. & possible termination

1. Deception &
Provider Switch
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