
    



  

• The Centre for Excellence in 
Universal Design (CEUD) is 
dedicated to enabling the design 
of the built and digital 
environments including services 
and systems, that can be 
accessed, understood and used 
regardless of a person's age, 
size, ability or disability. 

• We are a part of the National 
Disability Authority.



    

“The only important thing about design is 
how it relates to people.”

Victor Papenek



Double Diamond Process 
(Diverge and Converge) 

Discover Define Develop Deliver

Problem Phase Solution Phase

Source: UK Design Council



   

Design for All - Accessibility following a 
Design for All approach in products, 
goods and services - Extending the 
range of users
A process standard
enables businesses to apply a Universal 
Design approach for accessibility
A free standard; no cost in obtaining it
Useful questionnaire as an annex to help 
guide design process



  

https://universaldesign.ie/

@CEUD_NDA

www.linkedin.com/showcase/the-centre-for-excellence-in-
universal-design-ceud 
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