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GARI search interface



• North America
– GARI reports required by network operators
– GARI underpins the FCC’s 

Accessibility Clearinghouse 

• Europe
– pending implementation of the EAA with 

strong information obligations to consumers 
about accessibility features 

– several of the features listed in GARI relate 
to requirements under the Audiovisual Media 
Services Directive (AVMSD)

• Australia
– C625:2020 requires manufacturers to provide accessibility information on a device – and provision via GARI 

is accepted for compliance purposes

• Latin America
– GARI reports required by network operators 
– GARI underpins Mexican regulator IFT’s accessibility website  

Accessibility regulations around the 
world



Device compliance under the EAA

The Directive applies i.a. to the following products placed on the market after 
28 June 2025: 

• consumer terminal equipment with interactive computing capability, used for 
electronic communications services; 

• consumer terminal equipment with interactive computing capability, used for 
accessing audiovisual media services; 

Accessibility requirements are laid out in Annex I, with non-binding examples in 
Annex II.

But, 
• details on implementation of some requirements missing
• harmonised standards delayed 
• product life-cycle 18 months!



Open questions
• Where are the gaps in EN 301 549? 

– Requirements on the provision of information

• the information on the use of the product provided on the product itself 
(labelling, instructions and warning) 

• the instructions for use of a product, where not provided on the product itself 
but made available through the use of the product or through other means 
such as a website, including the accessibility functions of the product, how to 
activate them and their interoperability with assistive solutions shall be 
publicly available when the product is placed on the market

– Real-time text (RTT) and Total conversation (TC)
– shall avoid interferences with assistive devices



An interim solution 



Accessible information



• The aim: 

– ensure the accessibility of products and services 
for consumers

– provide accessible information on accessibility 
features 

• Current status: 

– details on the implementation of some of the 
accessibility requirements missing

• Our goal: 

– agree on a practical way for device compliance 
until the harmonised standards are in place

– accept GARI reports as interim solution 

Invitation for open exchange



Get in touch : 

Michael Milligan, MWF Secretary General 
• michael.milligan@mwfai.org

Sabine Lobnig, MWF Director Communications
• sabine.lobnig@mwfai.org

The Global Accessibility Reporting Initiative (GARI)
• https://www.gari.info/

Thank you!
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