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technology. What they will learn about security practices and good behaviours, and how do they 

build their habits? Now it's important. 

Philippe Defraigne: Thank you. That is the word, I'm so sorry to cut such a nice, interesting 

debate. Please join me in thanking our panellists. And now I'm delighted to welcome back on

stage Robert Mourik for a few words of conclusion. 

Robert Mourik: Well, we are nearly ready but not before I have said a few words of thanks. 

think this was an excellent day. We had some excellent discussions. Thanks again to all of the 

panellists today. I learned a lot. And it was very good to get all of the input that they gave. I also 

want to thank you, the audience, we have almost 300 people here. And we have about the same 

amount of people watching on line. Although that is a bit less clear. But I just want to say that 

we have participants from Zimbabwe and South Africa and so I think the word is spreading all 

over the world. And I want to thank Philippe Defraigne. That was had a Masterclass in 

moderating. He gives free classes in moderating if you are interested. 

lapplausel. 

I want to thank the Co-Chairs. Again, they did the big event this morning. Their efforts, their 

help, their explanations this morning. They are invaluable. So thanks to all of the Co-Chairs. 

Then I would love to - there is a lot of work that has gone into organising this event. Months of 

preparation in selecting the venue, in organising all of the tables, inviting you, the security, et 

cetera and I would like to my team and the BEREC office for helping to organise this. And one 

little special word to Laszlo the Head of BEREC office and this is his last stakeholder event, and 

he has done a fantastic job over the last 10 years and so thank you Laszlo. Then finally. Willhem, 

this is your last stakeholder event as well. He has gone. He was the - I'm a bit old fashioned 

here, this was his last event and I wanted to thank him and before I go, I'll hand it over to 

Philippe Defraigne once more for messages and thank you, very much. See you next year and I 

very much enjoyed it and don't forget to respond to our request for information on the Work 

Programme for next year. 

Philippe Defraigne: Don't worry I'll be short. Only to make a plea for this. In a few days, you 

recall receive an e-mail. One more e-mail from BEREC. And it will ask your opinion on this 

event. How can we improve it. Please take a few minutes to reply and next yes, will be greater 

than it was today. Okay? And you heard Robert Mourik. See you for a drink in a minute. Bye. 
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