
Clarity over Quantity: Empowering 
Consumers in the Information Age

Laima Pakutinskienė

Head of Regulatory, Telia Lietuva, AB

for the BEREC – BEUC joint Workshop on end users' rights 15th October 

2025, Brussels (Belgium)



AGENDA

Who we are

The Challenge in connectivity

Sources of information

The key to success





Feel LOST







Template 
vs

reality

Contract summary



Internal

Imagine...











Thank you !


