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Und hat manchmal eine zusätzliche Zeile Text.

Sie führt ein Thema ein.



AK sued A1 & Drei for 

intransparent fee clauses in 

telecom contracts

Court settlement achieved

Both operators eliminated unfair 

fee clauses and warranty 

restrictions

Consumers can claim refunds for 

illegally charged fees by 

contacting their provider



Open Question: the Use of AI in Customer Service
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Thank You!


