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Who gets to participate in the digital economy?

Source: OECD (2019, 2026); ITU (2025); European Commission (2024)



Population Ageing

Digitalisation AI Expansion

Why this matters now?

Three transformations are converging

Digital 

Accessibility
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How our understanding of accessibility has evolved?

Ha, S. (2024). Is digital world accessible to all? A Comprehensive Review of Digital Accessibility Research (1996-2024).



How Digital Accessibility has been studied?
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Technology
Making systems accessible

Design
Making systems usable

Regulation
Making systems compliant

Digital 

inclusion
Making participation 

possible

Entrepreneurial 

Participation?

Source: Ha (2024); Treviranus (2018); Lazar et al. (2015)



What does Entrepreneurial Ecosystem 
research tell us? 

Entrepreneurial ecosystems focus on resources.

 Accessibility focuses on access.

Source: Isenberg (2010, 2011); Maroufkhani, Wagner & Wan Ismail, 

(2018), Stam, (2015); Spigel (2017); Stam & Van de Ven, (2021)
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The Missing Question: who can 
access ecosystem resources?

Entrepreneurial ecosystem models 

explain what resources matter.

Accessibility research explains who 

can reach them.
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Proposed perspective:

Accessibility operates across finance, talent, knowledge, networks, markets, 

ect..
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When accessibility 
barriers become 
entrepreneurial barriers
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AI: Opportunity or New Barrier?
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Accessibility as Institutional Change. 
Beyond compliance.  Shaping more inclusive entrepreneurial ecosystems



Research and Policy Agenda. Questions for 
Research, Regulation and Market Actors

Research

 How does digital accessibility influence participation in the digital economy and 

entrepreneurial ecosystems?

 Which accessibility barriers most strongly affect access to finance, knowledge, networks and 

markets?

AI & Innovation

 Can AI reduce accessibility barriers and expand participation?

 How can emerging technologies avoid creating new forms of exclusion?

Policy & Market Implications

 How can accessibility be embedded into digital ecosystem development rather than treated 

only as a compliance requirement?

 How can regulators, service providers and ecosystem actors collaborate to create more 

inclusive digital environments? 

How can accessibility become a measurable dimension of digital ecosystem performance?
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Digital accessibility determines 

who can participate in the digital 

economy.

Inclusive entrepreneurial ecosystems require 

accessible digital environments.
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Thank you!
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