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The Mobile & Wireless Forum 

(MWF)

• international association of companies with an interest in mobile and 

wireless communications including the evolution to 5G & Internet of Things

• representing the mobile device and network manufacturers 



How did we prepare for the EAA?

• active in device accessibility since 2008

• following emerging regulations in mobile a11y around the world

• our aim: 

– globally harmonised regulations and standards for global devices

• regular exchange with the disability community

• collaborations with national regulators, network providers, 

accessibility experts, consumer organisations 

• one central source of information for device accessibility 



GARI search interface



Close to 200 accessibility features



118 results for Europe for this 

search query



Challenges for device 

compliance under the EAA
• practical challenges

– different mechanisms and systems and understandings (compliance for product safety vs accessibility)

– new definitions

• delayed standards & 18 months device development cycle 

• 1-8 national regulators per country involved in EAA implementation 

• confusion around reporting non-compliance
– lack of templates or standardised reporting formats 

– no guidance or leniance on “reportable” vs “non-reportable”’ accessibility issues

• distribution of responsibility
– when the eco-system needs to work together (e.g. real-time-text, information to consumer)

– accessibility and information on accessibility features along the value chain 

• how to deal with computationally weaker devices? 
– danger of cheaper / lower powered devices dropping off the market 



MWF resources around the EAA

• MWF industry guides on non-digital 

information formats

• GARI feature mapping

• GARI EAA reports  



Accessible information

• feature guides

• feature videos



GARI in numbers

• freely available online database of accessible devices in 21+ languages

• depository of comprehensive information on close to 200 accessibility features in 2-
3.000 mobile phones, tablets, Smart TVs and Wearables

• a de-facto industry standard for accessible devices that helps promote accessibility 
in all markets 

• participation of over 40 different manufacturers 

• adoption of GARI around the world

• active stakeholder participation through regular feature reviews 

• support for research projects investigating the social impact of GARI and whether 
accessible mobile phones can bridge the gap in the provision of assistive technology 

• additional resources: annual reports, feature guides, position papers, White Papers, 
feature videos 



• The aim: 

– ensure the accessibility of products and services for 
consumers

– provide accessible information on accessibility features 

• Current status: 

– details on the implementation of some of the 
accessibility requirements missing

– different stakeholders taking different paths in 
compliance 

• Our goal: 

– agree on a practical way for device compliance until the 
harmonised standards are in place

– accept GARI reports as interim solution 

– work with all partners in the value chain to attain the 
EAA’s highest objective: access to ICT for consumes 
with and without disabilities without barriers 

Invitation for open exchange



Get in touch : 

Michael Milligan, MWF Secretary General 

• michael.milligan@mwfai.org 

Sabine Lobnig, MWF Director Communications

• sabine.lobnig@mwfai.org

The Global Accessibility Reporting Initiative (GARI)

• https://www.gari.info/ 

 

Thank you!
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